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July 25, 2011 
 
 
Shoshana Grove, Secretary of the Commission 
U.S. Postal Regulatory Commission 
901 New York Avenue, NW – Suite #200 
Washington D.C. 20268-001 
 
RE: This is an appeal to request and petition for review of the Final Determination 
to Close the Innis, Louisiana Post Office and establish service by community Post 
Office.  Docket Number 1367966 -70747 and furthermore to set aside the 
determination of  the United States Postal Service to close and establish service by 
community Post Office and that any such determination shall be suspended pending 
a decision of the claims set forth in documentation we plan to present.  
 

Secretary and Members of the U.S. Postal Regulatory Commission, 

Ladies and Gentlemen: 

I hereby, respectfully request this appeal and petition for review of the Final 

Determination to Close the Innis, Louisiana 70747 Post Office and establish service by 

community Post Office.  Docket Number 1367966 -70747.  As a petitioner I, we, rent 

business and personal post office boxes.  Closure is a mistake and will cause substantial 

harm to users without financial benefit to the Postal Service and with significant 

probability of financial loss to the Postal Service. This post office serves a portion of the 

surrounding unincorporated rural community.  In the Postal Reorganization Act there are 

provisions that calls for the Postal Service to provide a maximum degree of effective and 

regular postal service to rural areas and small towns where the post office is not self-

sustaining. 

 

The Postal Service has arbitrarily and capriciously refused legitimate request to 

answer questions submitted at the Innis town hall meeting held at the Innis Community 
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Center,  and review cost saving proposals submitted and has not produced documentation 

pertaining to the closure and consolidation made by petitioner and the Innis community.  

From the Innis budget shown in the closure plan, the saving of merging all three Post 

Office units from the country to the only town or village, being Innis would save the 

USPS over twice the amount projected from closing the Innis location and moving it out 

of town to the rural Batchelor unit.  No consideration was given by USPS to this more 

financially lucrative plan that cuts the budget more by merging all three postal units to 

only town, Innis. Letters were sent to USPS officials and the Louisiana Congressional 

Delegation with the demographics, suggestions, and logic for recommendations of 

alternative cost savings with no reply from USPS. (In an effort to better serve postal 

patrons, we, the community proposed closure and consolidation of two postal facilities 

rurally within 3 and 4 miles respectively to one Post Office of the only town, Innis and 

petition to have services, including two routes, to begin all from Innis, Louisiana 70747. 

Note* Town founded 1868.  Note** In 1895 a Post Office was established in the town.  

Note*** There are no career postmasters at any of the three postal locations.)   

 

The USPS has been non responsive to request for clarification or discussion on 

suggestions for improvement.  Suspension of the Postal Service’s determination is 

necessary because petitioners and the general public will suffer irreparable loss if there is 

any disruption of service at the post office.  It is unclear if the correspondence of January 

24th letter from USPS to postal patrons in Innis is a the determination to close the Innis 

post office as contemplated by 39 U.S.C. &404(d)(5) or only a letter soliciting possible 
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information and or change about where customers would like their mail delivered in the 

future.  

 

Innis is the central hub of the rural community area, the only town anywhere in 

the area, and is the only small village that is growing towards town incorporation.  The 

Postal Service, many years ago violated their own rule by establishing rural route boxes 

within the town of Innis post office jurisdiction to only blocks away from the Innis post 

office from the other two postal locations.  This has continued to reduce Innis revenue.  

The routes should never have been run out of Batchelor 70715, Lettsworth 70759 post 

offices. These communities disappeared years ago.   This service long ago we think was 

racially motivated along ethichnic factions to serve farmers on the route.  Today, there is 

no reason for three post offices within 4 miles of one another for such a rural area, 

located each side of Innis on Louisiana Highway #1.   

 

We have experienced many process issues since the first communications from 

the USPS that lead us to the conclusion that the USPS has acted arbitrarily in handling 

the process and procedure for closure of the Innis, Louisiana post office in reference to 

written communication and calls and concerns that have not been answered and followed 

through by the USPS.  

 

Again, there are THREE post offices within 4 miles of each other to serve a 

portion of the surrounding unincorporated rural community. Why would the USPS want 

to close the post office in the only town, Innis and move it 4.4 miles to a rural post office 
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with no town? INNIS is the only small village that is growing towards town 

incorporation.   The USPS proposal must explain the services recommended and 

rationale that supports this recommendation.  They never listened to the Innis community 

on questionnaires, emails, and town hall meeting questions raised, the town hall 

presentation, and telephone conversations.  Closure of the Innis post office as 

recommended will result in local customers having to travel an additional 4.4 miles to the 

USPS suggested site.  This alternate facility suggested in Batchelor, LA is a Daiquiri, 

beer, and liquor convenience store.  We provided USPS with a letter outlining our plan 

and presented the plan for consolidation of all three post offices.  The presentation to the 

USPS officials at the Innis town hall meeting included photographs of all three post 

office locations to show that there are too many post offices (3) three in a 4 mile distance 

from each other in this area.  The photographs depict Innis as the only town anywhere 

near and show each of the two other rural post offices and vicinity.   Changes should have 

been made years ago.  Throughout the upper Pointe Coupee USPS last (40) forty year 

history, now is the time to rectify this problem by consolidation to save money.  

 

Again, to date, several emails and letters were sent to USPS officials and none of 

these letters and emails were answered or addressed with the concerns expressed in the 

letters, nor follow up to the concerns of the town hall meeting.   

 

In the Economic Savings section of the closure document the USPS, maintains 

that the annual savings will be $35,804.  This is erroneous and misleading figures from 

the Innis budget.  With the consolidation plan two (2) times or more money would be 
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saved, $71,608 would be the savings expected and more.  No study was done by USPS to 

determine what dollar additional expense would be needed for routes and other services.  

What cost was deducted from the savings? There is one business that makes significant 

postal purchases in large volumes of postal products and services at the Batchelor post 

office skewing the revenue numbers for Batchelor.  None of this revenue is from the 

general public, thus, misleading to the public into closing a Post Office that should not be 

closed.  There is definitely an economic impact from closing or consolidation of Post 

Office locations, particularly in the Innis community. The other two Postal locations are 

already struggling to maintain their core in this rural area.  According to the census, the 

area is comprised of many low income African American families.  Rural areas and 

relatively low income areas are disproportionately impacted, given their larger 

dependency on USPS for personal business. Some of the families who live in Batchelor 

and Lettsworth rural areas are Caucasian middle class. This USPS plan moves the Innis 

post office to 4.3 miles away. Our residents deeply depend on the Innis post office. The 

USPS suggestion to provide rural delivery service raises questions concerning the 

sanctity of the mail and the risk involved in the handling of mail by non-career 

employees.  I also foresee inconveniences in purchasing money orders and stamps that 

cannot provide same day service and sending accountable mail.  We have the same 

concerns regarding the receipt of accountable mail, such as certified letters, registered 

letters COD’s and the use of Postal Assistant for Priority Mail.  Not having these services 

mentioned will be a hardship on everyone in our community.  If a letter or package 

requires a signature, this means that the letter or package cannot be delivered by the rural 

carrier.  This will mean a trip of 4.4 miles to the next postal facility.  For many of our 
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citizens, this trip is a hardship. Priority mail shipped by USPS postal assistant will have 

to be carried miles away to be finalized and can not be processed by route service. 

 

In the Concerns and Response section of the USPS Final Determination 

document, the concerns and responses given in the determination were US Postal 

templates, not answering the town’s people’s questions raised. These templates of cookie 

cutter concerns and remarks used are some of the same concerns and response found in 

similar documents for all postal facilities subject to closure.  USPS was not forthcoming 

with information to the Innis community needs.  From the survey sent to the Innis post 

office patrons, 20% of responses of entire people disapprove of the USPS plan and only 

1% favor the USPS plan.   

 

The Postal Service did not follow the procedural requirements of 39 U.S.C. 

&404(d) and 39 C.F.R. 241.3 in its determination to close the Innis post office.  In the 

copy of the notice which was posted in the Innis post office and sent to the postal patrons 

at Innis, on January 24, 2011, the notice does not indicate that the Innis post office was 

being considered for closing but rather indicates the Postal Service is asking for opinions 

concerning and considering a possible change in the way postal services are provided. 

The notice suggested opportunities to discuss alternatives with the USPS at the public 

town hall meeting February 16, 2011. 

 

When the Public Town Hall meeting was held comments were given by the postal 

officials.  At the town hall meeting postal patrons were encouraged to send letters.  The 
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postal patrons asked questions in reference to income and expense, box holder counts, 

route weighted volume of the two other rural post offices within the 4 miles of each other 

for comparisons.  The answers to these questions were never received by the postal 

patrons.  Because of the rationale given by the Postal Service to consolidate the Innis post 

office with the Batchelor post office and create and establish service by community post 

office will not be a cost savings but additional cost. Answers to the questions which ask 

for the projections of new expense were not received.  There are many questions and 

issues that have not been answered by the postal officials to a more financially lucrative 

plan that cuts the budget more by merging all three postal units to the only town in Innis. 

USPS did not provide any consideration to this plan.  Innis is the only unincorporated 

town.  Our consolidation merger plan is more financially lucrative, providing a greater 

savings, more convenience and perpetuates future incorporation of the town of Innis.  

Innis centrally located.  USPS throughout the years perpetuated and compounded the 

problem by allowing rural route service into and around the village of Innis and in all of 

the village streets and businesses thus, not following postal regulations governing route 

services in other post office jurisdiction.  Over forty years ago many people lived in the 

rural areas of Lettsworth and Batchelor.  At that time two additional post offices and 

routes may have been warranted.  Innis did not have a route at that time but had a larger 

population with PO Boxes and larger mail volume as an unincorporated town. 

 

All additional supporting documentation will be provided to the U.S. Postal 

Regulatory Commission by the to-be-stipulated deadline(s).  Thank you for your 

consideration to resolve and correct an issue that began over forty years ago.  We would 
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appreciate your cogitation concerning the consolidation and merger of the Lettsworth and 

Batchelor post offices to the Innis post office with rural routes from Innis. 

 

Respectfully submitted, 

 
Larry Rabalais, General Manager 
Terra-Jet U.S.A. 
P.O. Box 918 
Junction Highway 417 & 419 
Innis, Louisiana 70747 
U.S.A. 
Phone 225.492.2249 
Fax 225.492.2226 
E Mail Terra-Jet@Terra-Jet.com; Terrajet@yahoo.com 
Website http://Terra-Jet.com 
 
 
CC: All Members of Louisiana Congressional Delegation, Local Office and Washington 
D.C. Office 
By Fax and U.S. Postal Service 
 

Subscription 

 

I certify under penalty of perjury that I have read the forgoing Petition; I Know the 

contents thereof; that the Petition has been subscribed and executed in the capacity 

specified in the document is true and no such statements are misleading; and that such 

document is not filed for purposes of delay. 

 

 

Larry Rabalais 






















